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AL AAE, AEsE AR} Fo] g5 IAAHL = B Sl 7Y
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& AT Y Fo] Q1 JdtHKatz, 1964). HAAZ ZAANYPF F7132U
H|-§ glo] 229 AAE wd F Jom, 23 AFAdZA A2 7127}
A2 Ao A A, 2006; Malinak, 1993).
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A] 2 =
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Y 7Y FE AR & gu-FAdY AV 890 A= guy
Hau ¢ ?*é%% el #AE %Alﬂoyﬂ ALSo] 22] 7|8 7}Ad =4

o)

ks
(F84 - A<, 200D. 2H-74d nddA ol g Iy A0 =
= T Oliol obd et 749 ke AT #AC =H<= Fi Atk gy
S E7skal, Asi Fotste AR e fy-74d ] ul
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ZANYFE AEFolar, FAZR] HAGA 2El oA HHA F2 A
Aoz JABHA= wod, 3o aRHoR 7|5stEE = MdH T
o] tHOrgan, 1990). Williams and Anderson(1991)& =AWl 52] a9tz
MAAGF AN 22T 24D Y 5= AASHAT. MAAGF 234
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YA AEE A ge 233 A

Sol A" = sHHom tg;'qam]
Lalwer, 1992). o]#& % A

SHAEn, 9%, ArEast Oé%k )oﬂ/ﬂ Urgl A= YollA UH
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kAt
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Organ (1988)c] A|AIgF 7idol] mEH ZAANY TS 229 34
Hlof A BAEZA FAT = 2, 2] Zl
o]9]o] A& ALH o g FYPt= AL oun|gth. B AT+ 5
A3t7] YAl Williams and Anderson (1991)o] 7R3k E3+& %
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WA TgACl A A, e, s, 29

4 1S A=Ak
2RHAGAE AAAY ZANDYES FEASR Sa, dd-THL TH
S YRYRE A4%4e SYAFE T AARALS A:A_Alaaau}. 0 2w, PE-7

%é&ﬂ#i 3hal, %%Eﬂ—?g} WAHFTE FA SHHTE FYaiA] 5

A oA B et Zol, Hu-FA4d nghdA et dut
Hﬂezyﬁ ﬂﬂo F3 Aoz YeldtH g= 149, p< .01, 8= 775, p<
.00D).

<E 3> 2lo-7AE DAL HOIXIG THALYS Zte| AN
ololMEQ| o7&}
F5us
197 26+ 357
O]IL]_O‘]D%E Ho];qtﬂ: le/\]u 835 7H?‘]Z]f%k
= T L — 7 o 2= R [e) 5_751 ]E'_]_Ug%-
B B B
X 079 079 008 017
A ~167 ~.250* 108 ~120
5} ~.056 055 003 ~012
= Eﬂi/\
AR 2 9] 110% 036 ~.063 049
ERSEEs 237* 281%* 075 097
AT 056 036 ~016 ~.008
-7
=22 ] TT6*H* T50%%* 149%*
FET O asa
RS AIFYHE .894 % TTH***
F 47440 39.575 111.168 102.099
R 635 592 803 811
adjusted R 621 577 796 803

* p<0.05; ** p<0.01; ***p<0.001; B & FEE33|AATY.
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HH B a*b SD(a*b) Z P
Ao-7A Y LB
AIAAHE 127 .003 11.419 .000
MAA & 22 4§18
T Wl ERHER Y TAA HFE SHHT wAHs 1HY dF@FA miAHset F5
W He] F@FHb)ol EHES} Z%kQI AHEE Fste] o] FolXith. Zgkol

-1.96019 Wi/l EdE SAZCRE HZEHHBaron and Kenny,

axb

b2><S§+az><S§I

a: Aol wiZHy ko] v EES I AA ST

b: Meus 2wl ETeh Avhase] BAC] golA wMEel AW ghe] wEFE
31 A A &

Z —value =

Sa: a9] #F2x};
Sh: be] &2 A}

7| E}o] thdk Sobel testAIHFE 4), MIAEF ZZHAWYPZ g go-+
A4 nEAA Y FHhe ARHETE EE wirste A= YERTHZ=11.419,
p< .001). whebA 7 4-1e Ae=E

132, B|H-TAH DETA S XY TEALYE Zie] A izt o
mielHES| oisfEA HE

5g 2 i el msol, 1A QaRee e eo-r
Y maRA ) JFE folaATH p= 776, p< 00D, zummw Famse 2
AA G 2HANYSe] 3t 2T-TAY wHBAS YSYNE 2zte] HE
FolslF o p= 313, p< .001;, £= .216, p< .01). wabA 714 2—29} 7Hd 3-2+=
AU QY. <E Do AZANE T mW, M4 29 M 3& mE AU
Aot}

o=

4
¢

714 4-20) MAETE AZE] A% 3DANA HAGE 5), FHAF 27
A 2ANNYE] s v OJ AARET} Fol8A e RAoE e
STH(p= —091, p= n.s). Webd M 42 Z1Z4H T oleh ol miAE A
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2 o, 712 4-18 APYEHA 72 425 V1R o =ZA AAF
=]

<E 5 g|r-Ty& nstEtA el =A|X|E A ARdS Zie| ZHA| oA
QuiHES| o7& 1}
TEHT
127 20HA| 3GHA|
_ =AAF
YAWE =AY 2ANPE
B B B
L] 079 066 050 073
e 167 308* 325% 292
3} -.056 ~.066 ~.050 ~.071
E_ < =
sA 29| 110* 098 073 108
SEUS 237% -.105 ~.140 ~.084
A A T 1056 104 1089 109
1o
sguse TSR s 313 383w
ETA
WS AFYUE 216%* -.091
F 47 440 5.966 3.974 5.300
R 635 179 127 182
adjusted R’ .621 .149 .095 .148

* p<0.05; ** p<0.01; ***p<0.001; & EF33IAATI.

0}- o|7]F, 2016; Lee et al., 2014).

38 (© 2020 Research Institute of Industry and Economy



= =g7|Yel 2|t

—_

ol &%l - Y718k (2018), Harris et al. (2014) T2 APAT Ax}e} LA gc).
53] o] dFolAE 2HAARNYFTS MAAF 2AANY T 2HAF ZHA]
MPFo2 o] B AFHo s seopsty E4siglon 1 A3 dy-74
4 wEAAE 4 AReEe] =HANdE BF A dFE A AL
2 Ueigth &, gu-749Y a8 AE AT 2HANYEH 2HAF =
AR Ys Lol 347 TS vA= AeE eyt

AR, doARES} 22ANYF Tolls A AT a5 dFHe2 W
AUt ole AYPAHZE&3] F, 2017, Wat and Shaffer, 2005)e} L&+ 27}
oltt. &, JHAARMEN} FAELE =AY T B dFE F= AL v
ot AR HES T MJAAGEF B 2HAGF =AY ] AL FHUE
of AFAFA YFH AU EFE FEetd] =22 U BT i 7oA

Bk ofye}t JRAT delr FFS mXTh
A, dg9HE uj/lazo|tt X274 AGHET} 2t thekst WS 1

i) Ebel S We AT ol Fold fAW, Yu-FHY nHAL )
AAG 2ANDYEF B 2AAF ZAANYE 3] BAF IASE 4o
B A7 Fopry] VSUT. B ATE Fa QvpgHEE Iu-74Y 2
A AAAGE 2AANDE o] BACA REAF) T} 9leo] HeIHS

2 x2
g
0 E T
e N inj
( |
l A N —E
flo wo o
= l'U[O [‘3‘2 A
El
rlot
rJ
)
fror
=
o
k)
o
S
el
o
1o
rJ
i)
in
o
An)

KuA S
e
2y
5
" 1o
H; 2
Z OE‘
=
%
I
Hoox
oL
N
5o
o
P
b

5.2. AJAIH

r
R
-

o) Asprt HelFE AAHLS e BT o] 2F AAHO

o)
2
-

A5t BA o B’

AN
o N FAm
S

ull
-
ox,
e
o
BN
)
>
rg
Og{:l‘
offt
o
et
¥
Jhu
A
Anj
|

me
Bl E
’

r i
By
i
oy
ot
>

© 2020 Research Institute of Industry and Economy 39



3

8
ol

==

=
5¢ 29 9a2

I B Eo] gy

]

s
il

Aol
)

2

1

9
A

RE

q o]

&
)

]

A
l

(UL A
=

°

o]y_

o

9l YE& Aoliiy, FIHoE 7|¢]e Aol
2

o} =4, 7140l

RN

A A

I, 719 =LA gu-74d a9

AR

=

ls

T
3

o] )
H
HO

J&sto2A 7Y

3
fl oF

(9

=

=

ol
al
=

o}k

nd = Atk mEbA ZY-TAd wS3B8AE A3A717] AEiA

< HH,
oltt. YH-7A4d ngAA = et 4

Holl A
< 79
23S 7

X% ol&4 Aoz AA
&
]
)=]

[e)
o

|HES

A A

9

3}
T4

]

=

skaz, 7]

)
Z]
Zl

$HN T ARH R
[

T

I
T
L

9

]

o

A

l

Fol o
A3 Aol s vl SAE o & gRlojth. mEkA T4

2
ok

7
=
=

J|)

A

SH=% sjof el 7

o] o

3

g 378 ol

W

A=,

o AA, T= =971

3l oF

i
1

%

PN
T

Agd

1t

=

2

I-

&3

[}

9

A

AA AHg

-

)

°

S,

bl Ahg

| R=IA

9

o, Ao A7 A <

[}

A A
© 2020 Research Institute of Industry and Economy

& iz FRolz WY

7] Wl &3 3 AHe] zo)vt EAE = Aok wEkA

5}

=7}
e

<)

=

Aol AR BFE FI AP Batol g 474

7} obx Bk wekA o
wle} g o] Rga ol
A= T AT

=

40



53 2Y7Igel 2o

M o] Xl PPEPGSDTNOT Ny REWT T e
G Fopod ek ®E M T g @ juy
b o5 ® s, TP ey T w
) fo'e) -~ = )
w o wFr xS P wE T o R
5 2 T CSELsPE N BT ewew Lo
| A e —~ G
S LR LKEEEITE - FTEcD 5
T .%o oo o N o g X3k Vﬂﬂmoﬂaaiﬂvlo =
TN N xR LG R ) w Wy oo BN -
a Mo ~ X oo oyl AN N
O sy L, B T T PR oy N
sl Lo - 0 TR S T oy n T O | _
P TLEL 23Fesi2% »3ziTas :
E T B , N T T = w T e . G
B T, BOWTELEE Tacaped T e
D BE e ERET gl B NKL X N
I =z = n Mrﬂ 8o o Gl ‘o) JM B W It
E MR, EetaTRIF zofZuwiw 5
= " o 2 = _ T ol o T
= WXL mﬂomu%@m o N R T I°
Ho K < S =T e By oRE oW N o N W,ma
el FF, rHdw®e 5 W WS =i
< XS o i BT of & AN N _ P E K - N
o N alcs 7o N Do o W = %
KN X ox g8 ™o < 0 oF =0 X
Nl e e Rk wERLEE G 2
—_ E LIO ]O]]Oﬁ. Y o —
R 2HXE PRz iagL DEawyg  wE g
T R KT 4 T = ° My Xy 9 oy R
A ok U R G R Dy 0K i
oo Wom g 98 1)) = o om o= XN
B = — ! N D~ = 1y BN ol &
E Xg® X ook ST Vg%?ﬂrﬂ;lk :
W e nwmd FTEX e o TR E LR D m o @
n B _wmE TR g oy, B O Bl e
- o0 o T g Nromp = w = O B m—..bﬁﬂ or @@_
_ m_wza . po= 25 o Koo MR o Y T Nd
ﬂ%ﬂmﬂ %mﬂ_m/ﬂmOA Ec,m»a Htu_opsid_l%] wﬁmﬂ
RN gppg T T T hgy W Mo
N X REBEBEPFRT ST XRT TR < M LB
T-F NS PwAERWE TR %W N T KO o

é‘_]_,
41

718 gakd A 2712zl 2

(2009).
. A AT 2X3), 1017-1038.

3.

1

°
yal

A78A. (201D, AN NP-5(OCB)e] 43

© 2020 Research Institute of Industry and Economy



TR, 258, g7

Q

|

o

o

o= I A AT, 3X2), 55-80.

A7BA, & Q. (2000. ZHARNBF] SFAFAe] e 1F A9H BFE
IS AT BN AT =57 UBE e JAD, 149175

AR, R, & $45 (1999, 2H AU ZAANDES AASA, A TEA
9 EERre] WA B AT EHH I e 230, 51-88.

23], & ©18Y. (2009). FFA AASTAo] A2 oA DA, Ut
AUE, =AY 7be] F2A WA, BFIT 243), 125-146,

B, QU09). FAEY, EHEY, A5y G FyEE 2k B T 4=

gJE o) AT B A7 G AR, Satt|eta.
NP4 (001, HIASF YRS STEATF ALY EHA R YE] A= G B
o o7 BE-FHE TEBAE FYOE AN =R, ol sl Al
MAE, & A71F 200D, AASAHNS D AR LRBACMOS} 2274
Bsske] AN A Ak sjure] uANEI. =57 I HEAT ),
95-124.

BAG, LS, & S5} 2008, M-AAEA, A, BR) Ao 2 A
5 9 sl HAs GYst 3440l WAES A% o4 =
162), 1-62.

S, & dd<. (200D). 2v-F-ate] wduA e}t JAHFH A B A5G
A8 glerd gk =), 27, 55-80.

ofy
N

o o of F‘W
o2t

o b
o)

. (2000). #FzHE FARAS] LMX ol & JAHAHNETF =4 &0l rA=
. 2P G AT 144, 157-174.

& AW (2007). A=Al oA FE4, dHeHE, =AANY S
Ad ol A AT FFFALG T 292), 49-72.

o>
Y

-

NEZ, Q000). AHI27]9] RFo) Bpe FY8 S VET} HARDE B w2
Fao) v A= JE AR R, NS,

olulm, A=Y, & 784 (2009, WA - AR rido] ZAAYN T HE
Ak A9 miNaHE AR, FYSFTA 342), 449-474.

ol (000 ZEEA BHNA £ ZHARE] HH29l YT HES 5]
5 Fyoz ANssEE QAdsT qet, AL

o] go}, & o]7]%. (2016). 2t)-TA Y ;ﬁ AMX7} AR E, 228, 25
WE wARGe] NAE Gl B AT-AFRE FHoR- FIFIY

3/%], 444), 983-997.

42 © 2020 Research Institute of Industry and Economy



=
-7 WmERIATE ZEARE S O[X= GEh AueHES| i nE SR

. (2015). Y-8t wFAACMX7F =2 &
)= %“o: Z2 A A2 o] wiay o/FxpgHAZ 7 243), 175-192.
Z83], ZAL, & EAE. (2017). IAYEAF € dgHE
ANREPFo mXE Gl B3 A7 ZAH ZHBAE FHOE
3], 30%4), 657-688.

<3l & W]k (2018). LMXQ‘r AN NYFe] BA ol gk =HAHX A2 =
AEAAT $ATTLY e FHLR FFYAP s, 174), 291-313.

Mingming Sheng(&BRER), Weihua Jing(F#E2e). (2014). AXFIL PRI R A5 HHHA
RBITHFRIZFKIT AR Bt REEETEFZARSIOOHES, 340-342.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in
social ~ psychological research: Conceptual, strategic, and statistical
considerations. Journal of Personality and Social Psychology, 516), 1173-1182.

Billings, R. S., & Wroten, S. P. (1978). Use of path analysis industrial/organizational
psychology: Criticisms and suggestions. Journal of Applied Psychology, 636),
677-688.

Bowen, D. E., & Lalwer, E. E. (1992). The empowerment of service worker: What,
why, how and when. Sloan Management Review, 3%3), 31-39.

Caridi-Zahavi, O., Carmeli, A., & Arazy, O. (2016). The influence of CEQ’s visionary
innovation leadership on the performance of high-technology ventures: The
mediating roles of connectivity and knowledge integration. Journal of Product
Innovation Management, 333), 356-376.

Cheasakul, U., & Varma, P. (2016). The influence of passion and empowerment on
organizational citizenship behavior of teachers mediated by organizational
commitment. Contaduria y Administracion, 6X3), 422-440.

Conger, J. A, & Kanungo, R. N. (1988). The empowerment process: Integrating
theory and practice. Academy of Management Review, 137), 471-482.

Dansereau Jr, F., Graen, G., & Haga, W. J. (1975). A vertical dyad linkage approach
to leadership within formal organizations: A longitudinal investigation of the role
making process. Organizational behavior and human performance, 13(1), 46-78.

Dansereau, F., Yammarino, F. J.,, Markham, S. E., Alutto, J. A., Newman, J., Dumas,
M., Nachman, S. A., Naughton, T. J., Kim, K., Al-Kelabi, S. A., Lee, S., & Keller,
T. (1995). Individualized leadership: A new multiple-level approach. 7he
Leadership Quarterly, &3), 413-450.

© 2020 Research Institute of Industry and Economy 43



Alo|
(=R=|

g

o
™=, ©OoS, ©

U=EZE MX|Q

o

Graen, G. B., & Cashman, J. F. (1975). A role-making model of leadership in formal
organizations: A developmental approach. Leadership Frontiers, 6, 143-165.

Graen, G. B., & Uhl-Bien, M. (1991). The transformation of professionals into
self-managing and partially self-designing contributions: Toward a theory of
leadership-making. Journal of Management Systems, 33), 25-39.

Harris, T. B, Li, N., & Kirkman, B. L. (2014). Leader-member exchange(LMX) in
context: How LMX differentiation and LMX relational separation attenuate
LMX’s influence on OCB and turnover intention. 7he Leadership Quarterly,
2%2), 314-328.

Katz, D. (1964). The motivation basis of organizational behavior. Behavior Science,
42), 131-146.

Lee, C. O. S., Ae, S., & Cho, Y. B. (2014). Effects of hotel chef’s personality and
LMX on organizational commitment. Journal of Foodservice management, 1A17),
267-286.

Liden, R. C.,, & Graen, G. B. (1980). Generalizability of the vertical dyad linkage
model of leadership. Academy of Management Journal, 233), 451-465.

Linden, R. C., Wayne, S. J., & Sparrowe, R. T. (2000). An examination of the
mediating role of psychological empowerment on the relations between the job,
interpersonal relationships, and work outcomes. Journal of Applied Psychology,
8%3), 407-416.

Malinak, J. A. (1993). The relationship between intrinsic motivation, organizational
commitment and organizational citizenship behavior: A longitudinal study. Ph. D.
Dissertation, The Ohio State University.

Morrison, E. W. (1993). Newcomer information seeking: Exploring types, modes,
sources, and outcomes. Academy of Management Journal, 3&3), 557-589.

Morrison, E. W. (1994). Role definitions and organizational citizenship behavior: The
importance of the employe’s perspective. Academy of Management Journal,
376), 1543-1567.

Newman, A., Schwarz, G., Cooper, B., & Sendjaya, S. (2017). How servant leadership
influences organizational citizenship behavior: The roles of LMX, empowerment,
and proactive personality. Journal of Business Ethics, 14X1), 49-62.

Organ, D. W. (1988). Organizational citizenship behavior: The good soldier syndrome.
Lexington, MA: D. C. Heath and Com.

44 © 2020 Research Institute of Industry and Economy



53 2Y7Igel 2o

WERATE =AY S0 O|X|= g ue/HES /i E SR

o

-7y

Organ, D. W. (1990). The motivational basis of organizational citizenship behavior.
Research in Organizational Behavior, 121), 43-72.

Podsakoff, P. M., MacKenzie, S. B., Lee, J. Y., & Podasakoff, N. P. (2003). Common
method biases in behavioral research: A critical review of the literature and
recommended remedies. Journal of Applied Psychology, 8&5), 879-903.

Podsakoff, P. M., MacKenzie, S. B., Moorman, S. B., & Fetter, R. (1990).
Transformational leader behaviors and their effects on followers’ trust in

leader, satisfaction, an organizational citizenship behaviors. 7he Leadership
Quarterly, X2), 107-142.

Scandura, T. A., & Graen, G. B. (1984). Moderating effects of initial leader-member
exchange status effects of a leadership intervention. Journal of Applied
Psychology, 643), 428-436.

Schnake, M., Cochran, D., & Dumler. M. (1995). Encouraging organizational
citizenship: The effects of job satisfaction, perceived equity and leadership.
Journal of Managerial Issues, A2), 209-217.

Smith, C. A., Organ, D. W., & Near, J. P. (1983). Organizational citizenship behavior:
It’s nature and antecedents. Journal of Applied Psychology, 684), 653-663.

Spreitzer, G. M. (1995). Psychological empowerment in the workplace: Dimensions,
measurement, and validation. Academy of Management Journal, 3&5), 1442-1465.

Spreitzer, G. M. (1996). Social structural characteristics of psychological
empowerment. Academy of Management Journal, 3942), 483-504.

Tyler, T. R., & Degoey, P. (1996). Trust in organizational authorities: The influence
of motive attributions on willingness to accept decisions, ixn: Kramer. 7rust in
Organizations: Frontiers of Theory and Research, 16, 331-356.

Wat, D., & Shaffer, M. A. (2005). Equity and relationship quality influences on
organizational citizenship behaviors: The mediating role of trust in the
supervisor and empowerment. Personnel Review, 344), 406-422.

Wayne, S. J., & Green, S. A. (1993). The effects of leader-member exchange on
employee citizenship and impression management behavior. Human Relations,
4612), 1431-1440.

Williams, L. J., & Anderson, S. E. (1991). Job satisfaction and organizational
commitment as predictors of organizational citizenship and in-role behavior.
Journal of Management, 1A3), 601-617.

© 2020 Research Institute of Industry and Economy 45



The Effect of Leader-Member Exchange on Organizational
Citizenship Behavior in a Chinese State Enterprise: Focusing
on the Mediating Role of Empowerment*

Zhang, Linyuan?
Department of Business Administration, Jeonbuk National University

Kang, Dongryong?
Department of Business Administration, Jeonbuk National University

Seong, Jeeyoung3
Department of Business Administration, Jeonbuk National University

Abstract

Over the last decades, China’ s economy has developed rapidly. Facing the ever-increasing
competitiveness in the global market, business organizations in China have experienced strong
demand for new leadership. Moreover, in the current marketing environment, extra-role
behaviors of employees that are not part of their contractual tasks emerge as a necessity for
the organization’ s survival. This study examines the effect of leader-member exchange (LMX)
on organizational citizenship behavior (OCB) and the mediating role of empowerment in the
relationship between LMX and OCB. For this study, data were collected from 230 employees who
worked in a state-owned enterprise in China. After excluding incomplete and unreliable
responses, 203 cases were used for the final analysis. The results of the study are as follows:
First, LMX has a positive impact on empowerment. Second, empowerment positively affects OCB
for both individuals and the organization. Third, empowerment mediates the relationship between
[LMX and OCB for individuals, but not for the organization. Theoretical and practical implications
of LMX, OCB and empowerment are discussed and future research directions are suggested.
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